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Financial Policy 

Thank you for choosing Oak Knoll Animal Hospital. Our primary mission is to deliver the best and most 
comprehensive veterinary care available for your pet.  An important part of our mission is making the cost of optimal 
care easy and manageable for our clients by offering payment options. Oak Knoll Animal Hospital requires payment 
in full at the end of your pet's examination and/or at the time of discharge. 

We accept payment by 

• Cash 
• Check 
• Visa®  
• MasterCard® 
• Discover 
• American Express 

You may apply for a monthly payment plan prior to service being provided to your pet from CareCredit®,   Ask our 
practice manager for more information; or start the process by applying online through our website. 

• Allows you to begin treatment today and pay over time 
• Available for any treatment 
• Can be used repeatedly - for any of your pets - without having to reapply¹ 

In the event that a service or test is added to your account after your pet has been discharged, an invoice will be 
issued for further payment.  We do charge interest of 8.0%APR on all outstanding account balances older than 30 
days. Patient accounts with balances that are 60 days past due may be turned over to a collection agency.   
 
Additional Policy Information: 

Returned checks may be electronically presented to your bank along with a $30.00 returned check fee. 

If you have any questions, please do not hesitate to ask. We are here to provide the best veterinary care available 
for your pet.    

By signing below, you agree to the aforementioned terms of payment:    

 
            
Client/Owner Signature    Date 

            
Client/Owner Name (Please Print) 

            
Pet(s) Name       

¹Subject to credit approval 
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